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Success story

In crowdfunding for New 
Hope SA, Grant Hinds proved 
how anyone can supercharge 
donations by live streaming

Grant Hinds is a South African TV 
host turned gamer, content creator 

and well-known live streamer. As well 
as connecting with fellow gamers 
through his social media community, he 
leverages his considerable networks to 
raise money for charities close to his 
heart. Crucially, he does so using smart 
platforms anyone can embrace with ease 
to create amplified social impact. Here’s 
how.

Grant’s latest online fundraising endeavour, shared with his 
14 000 Twitch followers and 35 000 YouTube subscribers, 
proved how one person can still make a huge difference 
against the backdrop of a global pandemic.

CHARITY SUPPORTED

New Hope SA

R40 000+
TOTAL FUNDS RAISED (6,466 USD)*

84
NUMBER OF DONATIONS

7
DONOR COUNTRIES

Project overview



Smart technology at its best
 
Much of his success was achieved by harnessing the power of online fundraising 
platform GivenGain’s new live-streaming widget, which Grant himself helped to 
develop.

As a result of using this powerful new tool, Grant was able to smash his 
target of R10 000 for the homeless charity New Hope SA, raising an 
incredible R40 000 in less than 12 hours.

This fundraiser made a huge difference to the launch of the charity’s brand-
new microsite shelter during the pandemic, providing a safe space for 10 
vulnerable people who were sleeping on the streets. The smaller-scale 
shelter has now been remodelled into The New Hope House based in 
Muizenberg. 

Fundraisers and streamers of all kinds can now also add GivenGain’s live 
streaming widget to their online broadcasts to earn more donations and 
get their viewers hyped up to support their fundraiser in real time. The 
GivenGain team have published a simple step-by-step guide on how to add 
the GivenGain widget to your livestream. As well as gaming, streaming can 
be used to share a host of other activities with online audiences, such as 
live auctions, head shaves, yoga classes, cook-alongs and expert interviews.

Before GivenGain released the live streaming widget to the wider public, the 
crowdfunding platform started by brothers Johannes and Jaco van Eeden 
teamed up with Grant to put it into action, leveraging his platform and 
knowledge as a professional, tech-savvy streamer.

Grant exceeded his 
original target by 
R30 000!
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A marathon of live streaming 

The successful 12-hour live streaming event was hosted on 26 May 2020, coinciding 
with Grant’s birthday to create added impetus, which he said allowed him to draw in 
even more support from his extensive social media following.

“I created what I would call a firework event around the 
fundraiser – a marketing tool for a very short and intense period 
of time.”

He describes how GivenGain’s live streaming widget helped to engage his audience 
and build momentum throughout the online event. 

“The tools GivenGain have built to incorporate a real-time 
fundraising progress bar and live donation notifications means 
the audience could see visual stimuli on screen as they 
donated. It’s really cool and super easy to use – more like a 
telethon in many ways.” 

“The more accessible and dynamic these tools are, the easier the fundraising 
becomes.”

 

Fighting homelessness in a pandemic 

The vital funds raised by Grant have gone directly to expanding the homeless 
shelter which currently costs the charity R2 000 per person per month. The 
new microsite will provide much-needed relief and safety to disenfranchised 
individuals, especially during further lockdowns. More importantly, it will give 
them the opportunity to rebuild their lives and leave homelessness behind. 

www.givengain.comONE WORLD. ZERO BARRIERS.



As well as nurturing the disadvantaged in a socially distanced environment, the 
charity focuses on building their skillsets with activities such as creating garden 
boxes and growing herbs, which they can sell to the community.  

Grant explains how he was inspired to support New Hope SA after hearing 
about the founder of the shelter who dedicates his 10-plus years’ experience in 
business to those who need it the most.  

“He was a very successful businessman who started making 
moral decisions to help where he could. This is a small part of 
a large extension of who he is,” he says. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Connecting with the audience 

As well as drumming up support from a huge online community, Grant talks about 
how live streaming allows individual fundraisers to become ambassadors for their 
chosen charity. 

“Live streaming videos helps to bridge the gap between the 
donor and the charity, making sure the audience becomes 
properly assimilated with the cause. This is what makes 
people want to contribute.” 

Grant also believes sharing great content is key to unlocking success for a live 
streaming event. “The more you can include the charity – and the people involved 
– into your stream, the better,” he says.
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During Grant’s live streaming event, he used a range of interactive content to tell 
the story of the charity’s essential work, including an interview with the founder. 

Reflecting on what helped to motivate his audience to carry on donating, he also 
talked about the importance of having strong messaging from start to finish – 
and ensuring that the right message is repeated enough times. 
“This reinforcement of how the money is being spent on changing lives helps to 
clear up any preconceptions or hindrances at the beginning of the conversation.”

 
A powerful phenomenon 

Since the COVID-19 pandemic hit, leading to continual lockdowns, people are 
staying indoors more than usual, causing viewership figures of streaming services 
to soar since April 2020. Recent research has showed that the sector has 
doubled in size year-on-year. 

The streaming industry’s growth mostly comes from Twitch and YouTube, the two 
biggest players competing in the space. Viewers on Twitch alone consume over 
1.6 billion hours of live streamed content per month. 

As a result, online fundraising communities around the world are tuning in to 
watch streamers hosting gaming tournaments, theatrical performances, art 
exhibitions and even musical concerts. The phenomenon is becoming a significant 
source of income for charities, with the potential now greater than ever. Grant 
commends GivenGain, itself a non-profit, for its agility in responding to this global 
trend and seizing the opportunities that lie ahead. 

“This was the main reason I decided to use GivenGain for my 
live fundraising event. I also know that the charities I fundraise 
for will get the full amount donated to them,” he explains. 

The future of fundraising

We asked Grant where he thinks live streaming is heading next, and its scope to 
enhance global philanthropy in the future. 

“Live streaming can be integrated much further across social media and existing 
apps as well as take advantage of machine learning. This kind of artificial 
intelligence can help to launch more powerful and creative fundraising campaigns 
and answer some fundamental questions.”

“What should the start and end date be for my fundraising campaign? What 
is the optimal time to share updates? What are the best Facebook groups for 
sharing news about my cause? What motivates people to give – and how will this 
change in the years ahead?”

The enormous potential for live streaming to accelerate global philanthropy is 
clear. And thanks in part to Grant’s pioneering ideas and collaborative efforts 
with GivenGain, it is now easier than ever to launch your own live streamed 
fundraising event.
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Start your fundraising journey.

Join GivenGain

We believe that anyone 
can make a difference, 
no matter who they are 
or where they come from. 

We didn’t make these people extraordinary –  
we just gave them the tools to do extraordinary 
things. Since 2001, we’ve helped fundraisers like 
them to change the world – one donation at a time.

https://www.givengain.com/join/?utm_source=casestudy&utm_medium=pdf&utm_campaign=grant-hinds

